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1. Companies can design many different kinds of questionnaires to address different informational needs.
Although the Questionnaire module in Microsoft Dynamics AX is able to address the vast majority of these,
which of the following four are among the module's core focus areas?

A.Surveys

B.Structured Feedback

C.Testing

D.Learning and Guidance

Answer: abcd

2. Two months ago your company reorganized its office space. Now you are creating the questions for the
employee satisfaction survey, and you want to examine how well employees are adjusting to the new
seating arrangement by asking a series of questions in a specific order. On the Setup tab of the
Questionnaire form, which of the following options in the Sequence field will ensure that questions are
always asked in the same order?

A.Sequence

B.Random (percentage in questionnaire)

C.Random (percentage in result groups)

D.Conditional

Answer: a

3. Your company has recently decided to begin distributing employee satisfaction surveys in which
employees are asked to provide their opinions by answering some open-ended questions. You have been
given the task of designing the questionnaire. Which of the following setup information must be created, if
it does not already exist, in order to start setting up the satisfaction survey?

A.Questionnaire types

B.Answer groups

C.Question types

D.Planned answer sessions

Answer: ac
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4. Many systems can be used to store and track transactional data, which can then be used to interpret
whether the business is successful in terms of its bottom-line. Which of the following statements illustrates
how a company can use to learn more about its results?

A.Questionnaires help shape the way in which customers and employees perceive a company.
B.Questionnaires can be used to collect information from people, such as their personal opinions or
experiences, that can help a company understand intangible factors that influence or contribute to its
ability to perform.

C.Questionnaires can be used as a primary tool for collecting transactional business data, and thereby
eliminate the need for additional systems.

D.Questionnaires provide advanced, in-depth calculation tools that a company can use to analyze factors
such as annual gross profits and stock replenishment rates.

Answer: b

5. An employee was promoted to a line manager position with responsibility for five employees. After six
months the HR Dept. wants to evaluate the manager's leadership performance based on input from the
employees that work in the unit for which the manager is responsible.. Which of the following types of
guestionnaires are appropriate for collecting this information?

A.Employee Satisfaction Survey

B.Employee Development Dialog

C.360 Degree Feedback

D.Knowledge Testing

Answer: ac
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