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1. A customer has CallPilot RIs. 4.0 servers located in several locations. Hackers use several methods to
attack systems that are connected to the Internet. The company has requested that networking between
servers have high security.

Which three should be used to ensure high network security? (Choose three.)

A. SSL encryption

B. AMIS networking

C. SMTP authentication

D. Enterprise networking

E. VPIM networkking using SMTP authentication

Answer: ACE

2. A customer plans to install a large Succession 1000M RIs. 4.0 system and two small Succession
1000M RIs. 4.0 systems at two remote sites. Each Succession system will have a CallPilot Rls. 2.x/3.0/4.0
server. They want to use

Enterprise Networking to connect all CallPilot servers on each of the Succession systems. Which report
can be created in

CallPilot Reporter to best reflect the efficiency of the CallPilot server network attributes at the Main Office
(MO)?

A. Productivity Network report

B. Network Channel Usage report

C. Network Activity report highlighting blocked attempts

D. Open Network Activity report highlighting blocked attempts

Answer: C

3. A customer has CallPilot RIs. 4.0 and 3.0 servers in several locations. They want to centrally administer
and manage all sites with valid data. They would like to be alerted should the CallPilot network have any
problems. Which application should be implemented to accomplish this?

A. My CallPilot

B. pcAnywhere

C. Crystal Reports

D. CallPilot Reporter

Answer: D

4. A customer plans to install multiple CallPilot Rls. 2.x/3.0/4.0 servers into their Private Branch Exchange
(PBX) network. On the planned CallPilot server that will be located at their headquarters, they want to
create several menus, and want callers to be able to access the auto attendant at any time in the menu.
What is the best and least time consuming procedure for making the auto attendant available for all of the
planned menus?

A. Create an auto attendant application for each application.

B. Copy the Thru-Dial application block into each menu application.

C. Create a Thru-Dial application for each menu to route to the Auto-Attendant.

D. Create one auto attendant application and import this application into all the menu applications.
Answer: D
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5. A customer is planning a new multi-site CallPilot Rls. 2.x/3.0/4.0 solution. They want to use Enterprise
or Voice

Profile for Internet Mail (VPIM) Networking to connect the CallPilot systems. They require that the
CallPilot solution support name dialing for remote addresses. Using CallPilot Manager, which
configuration should you recommend?

A. Names Across the Network

B. Message Delivery Configuration

C. Message Network Service (NMS)

D. Message Networking Configuration

Answer: A
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